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This Addendummaodifies the Agency Marketing Agreement between Norman-Spencer
and Producer. All remaining terms, covenants, and conditionsnotin conflict with this
Addendumcontained in the Agency Marketing Agreement are incorporated by reference.
Y our submission of new or renewal busness to Norman-Spencer unde thebdow
Programs available throughNorman-Spencer@ Professiond Crane Program conditutes
acceptance of this modificationto your Produger Agreement:

*Commercia General Liability *W orkers Compensation
*I nland Marine *Propeaty
*Excess *Commercial Bugness Auto

I. NoBinding Authority. Producer has no binding authority for the Programs to
which this addendumapplies. Norman-Spencer shdl bethe sole judgeof whether
to accept, rglect, or submit to Insurer for acceptance any applicationsof insurance
for risks submitted by Producer. Producer shdl nat make, alter or vary any terms
of coverage, or modfy terms of payment of any premium or depost, or incur any
liability for Norman-Spencer. Once Norman-Spencer bindsarisk, Producer shdl
professiondly handle any changes or other requests related to theinsured® policy
in accordance with Norman-Spencer@ then-current policies and procedures.

[I. Commission Rate DPer Submission Bass. Thecommissionrate payable to
Producer for risks submitted on a (rer submission basisOshdl be determined by
Norman-Spencer for each risk submitted to Norman-Spencer. Produer®
commission rate for each accountshdl be specified in the price quote provided by
Norman-Spencer in respong to a busness submission by Producer. Produer@
acceptance of the quoted commission rate is deemed complete at thetime the
policy is bound,unless Producr notifies Norman-Spencer in writing prior to
binding.

[11. Agency Billing Permitted. Produer isauthorized to condu¢ Agency Billingin
accordance with theterms of the Produer Agreement. Producer shdl submit the
premium to Norman-Spencer net of commission 25% of the premium dueat the
time the policy is boundby Norman-Spencer, with theremainde duein 30 days.
Producer shdl provide a breakdown of the premium per produd line of insurance,
and indudethe name and policy number of theinaured.

V. Surplus(Excess) Lines Business Submissions. Producer mug posessavalid
surpluslines broker@ license issued by the state where therisk is located for all
risks submitted on a surpluslinesbasis. Producer isresponsble for compliance
with al state surpluslines laws and procedures, including, butnot limited to, all



filings taxes, fees, etc. asrequired by surpluslines assodationsor other
regulatory agendes. Producer shdl beresponsble for the collection and payment
of al applicable surpluslines taxes and fees directly to the appropriate regulatory
authorities.

. Program Specific Duties: In addition to the obligation contained in the Producer
Agreement, Producer shdl also peform thefollowing duties:

a

Certificates of Insurance. Issueand maintain all Certificates of Insurance
forinsureds No modificationsto the Certificates of Insurance may be
made by Producr withoutthe prior written authority of Norman-Spencer,
with the exception that Producr may extend therequired time peiod to
provide written notice of cancellation to theinaured(s) from 30 daysto 60
daysfor any reason other than non-payment of premium. Producer shdl
also provide notification to Norman-Spencer of any modification to the
cancellation notice provisionsin this paagraph. Nothingin this
Agreement shdl supasede any terms or conditionsrelating to cancellation
of policies subject to premium finandang arrangaments or as otherwise
required by law.

Notice of Cancellation. Intheevent aninsured® policy is cancelled for
non-payment of premium by a premium finance company, produc is
responsble for providing notice of cancellation to Norman-Spencer, as
well as any state or federal regulatory, administrative, or licenang agency
(induding the MCS-90 and/or applicable state DMV form) where such
notificationisrequired by law in connection with the opeation of the
insured® busness. \We should require a copy of the applcable

MCS-90 and/or state DMV form for our file.

| ngpection Fees. Where an ingpection of theinsured@ premises,
equipment, or insurable interest is required unde one or more Programs
covered unde this Addendum Producer shdl collect the appropriate
ingoection fee amountdirectly from theinsured, and forward the same to
Norman-Spencer@ authorized ingpection service. Brian, we have a
sepaate craneingection service. The Producer will collect thefee
directly from thelnsd & remit directly to theingpection service. Do you
want this co-ordinated with your loss control depatment? Does NS have
ther own loss control department?

Auto ID Cards& MVRs. Forthecommercia auto Program, Producer is
responsble for providing auto ID cardsor other proof of insurance to the
insureds, and obtaining a current motor vehicle report for each driver
proposd for coverage and forwarding the same to Norman-Spencer.

Need to includetherequired D& B report;




VI.

VII.

By:

Wholesale Business Acceptable. Producer isauthonzed to serve in the capecity
of awholesale broker and submit risks to Norman-Spencer tha are developead by
independent retail agents and broke's ((Bub-prodwcers)). Producer agreesto
jointly and severally indemnify, defend and hold harmless Norman-Spencer, its
insurer(s), claims administrators, and servicing companies (hereinater referred to
as Ots affiliates) againg any and al liability, costs and/or damages Norman-
Spencer andits affiliates shdl incur, which result from, arise out of, or relate to
any dispute, induding allegaionsof negligence or unlawful condud, onthe pat
of Sub-producers for whomProducer accepts busness on awholesale basis for
ultimate placement with Norman-Spencer, or relate to any dispute, induding
allegaionsof negligence or theviolation of insurance, privacy, or consumer
protection laws by any state, federal, or local govenmental authority by Producer
and/or its agents, employees, or representatives of Sub-producers.

Prior to submitting busness to Norman-Spencer from said Sub-producers,
Producer shdl verify tha each Sub-producer is(a) propely licensed and in good
standing in accordance with thelaws of the state in which the Sub-producr is
transacting insurance; (b) each Sub-producer has errors & omissionsinsurance in
an amountequd to or greater than the amountrequired to be maintained by
Producr pursuant to Produer@ Program Appointment(s); (c) each Sub-producer
Isotherwise in compliance with all federal and state laws regulating the
transaction of insurance.

Producer @ submission of new or renewal business to Norman-Spencer under
one or more Program(s) listed in this Addendum constitutes Producer G
automatic acceptance of this modification to the Producer Agreement,
including all conditions, restrictions, commission rate(s), underwriting
guidelines, requirements and limitations specific to the Program(s) listed
herein. Thisaddendumshebeeffective and shdl remain in force until modified,
terminated or replaced by Norman-Spencer.

Mary M. Wiseley
Program Executive



